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A new trash collection p
Within the next few weeks, Metro public Works will deliver your new 96-gallon, bro ;
i f an automated program to increase the cleanliness and efficiency of trash collection 1N
is gveryone’s responsihilit\]. With your help, we can make Nashville

pew trash cart 1S part 0
our neighborhood. Keeping Nashville clean

a cleaner place 10 live, work and play.
s will be delivered by

Carts will be distributed approximate\v one week pefore your first collection. Al cart
summetr, and residents may request a second cart once all carts have heen delivered.
Your trash pick-up day may also change with the new program. Trash collection will occur on the sa
week as the monthly curhside recycling pick-up. Trash will still be picked up weekly, and there Wi
i cart listing the pick-up day.

under the lid of the new
Eligible elderly residents and persons with
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will continue to receive ack-

disabilities

door pick-up-

This newsletter contains everything

you need 10 w about the
ram. \f you

new trash prog

have additional questions,
visit our Web site at
www.nashville.gov/\rash

or call 880-1000.
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NEW PROGRAMINFO

RULES OF USE

e Look under your cart lid for your
pick-up day.

o When your trash cart is delivered, it
will be placed where it should be

positioned on pick-up day.

e On your pick-up day, place your |

cart where it was delivered with the

arrow on the lid pointing toward the

street or alley. Your trash will be

picked up between the hours of

7a.m. and 5 p.m.

¢ Do not place the cart within 3 feet "

of any stationary object such as a
car, mailbox, utility pole, Curby
cart, etc.

¢ Do not place the cart under wires,

tree limbs, building overhangs or
other items that could be damaged.

Please make sure there is 15 feet

of clearance.

e ltems that are placed outside the

trash cart will not be picked up.

e Please remove your cart from the

street by 7 p.m. on pick-up day.

When will | get my new cart?

Your new cart will be delivered within a few
weeks of receiving this newsletter. The transition
for all residents should be complete by
summer. Carts will be delivered about one
week before the first trash collection.

How should | use my new trash cart?

Place your bagged trash inside your cart and
on your pick-up day, place the cart at
the curb or in the alley, 3 feet from any
stationary object. Make sure to place the cart
so the arrow on the lid opening faces the
street or alley.

Will my trash pick-up day
change?

Trash pick-up days will change for some
residents. Your weekly trash pick-up day
will be the same day as your monthly
curbside recycling pick-up day.

How will | know when my pick-up
day is?

When Metro delivers your new trash cart,
look for the sticker under the cart lid to find
out your pick-up day and a number to call if
you have questions or need help.

CRAIG

Routes:
Belmont, North Nashville
and East Nashville
Bio:
Craig has been with Metro

You've gotiquestions? Nashuille’s trash professionals have theianswers.

also bring your old trash cans to
Metro's East recycling/convenience center
to be recycled. For directions visit
www.nashville.gov/recycle.

Will my back-door waiver be
affected by this transition?

No. Residents who are elderly or have
disabilities and subscribe to a back-door
waiver will continue to receive this service.
To apply for a back-door waiver, call
880-1000.

What happens if | place items
outside my trash cart?

All trash must be placed in carts for
collection. If you place trash outside of the
cart, you will receive a warning. An additional
cart will be delivered to you if the problem
occurs twice. After that, trash will not be
picked up if it is outside the cart.

Why is this transition necessary?

Using the new trash carts will eliminate trash
on Nashville’s streets, and reduce disease
and rodents. Most important, the new program
will mean significant savings for taxpayers
while reducing injuries for Metro's waste
management and contractor

employees.

HELPFEUL HINTS

Wondering what to do with
your old trash cans?

Your old trash cans may be placed on the curb
or alley on the first pick-up day for disposal. Or,
they may also be taken to Metro’s East
recycling/convenience center to be recycled.

Here are a few alternative suggestions:

e Make it into a compost bin (visit
www.nashville.gov/recycle
for instructions).

¢ Collect glass and plastic recyclables in
it before you take them to your local
drop-off site or convenience center.

¢ Organize your garage by using it as a
storage container.

Need a reminder about your
trash, recycling or holiday
pick-up day?

Metro Public Works offers phone and
e-mail reminders for trash, recycling and
holiday pick-up at no charge to Nashville
residents. Simply sign up by visiting
www.nashville.gov/trash or by
calling 880-1000 to enroll in this free
service. You will receive a reminder a few days
prior to your pick-up day.

Public Works for 35 years.
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His favorite television
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Tips for using the
new program:
Look under your cart
lid for your pick-up day.
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